CHR \) Solutions

Austin, TX

5929 Balcones Drive, Suite 200
Austin, TX 78731-4280

Phone: 512.343.2544

Fax: 512.343.0119

REDACTED - FOR PUBLIC INSPECTION
VIA ECFS
June 26, 2014
Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 12t Street, S.W.
Washington, D.C. 20554

RE:  WC Docket Nos. 10-90 and 11-42
Annual Report Pursuant to 47 C.F.R. § 54.422

Dear Ms. Dortch:

Peoples Wireless, Study Area Code 449048, by its authorized representative, files its FCC
Form 481 - Carrier Annual Reporting Data Collection Form in compliance with 47 C.F.R. §
54.422.

The FCC Form 481 has been completed, certified, and submitted to the Universal Service
Administrative Company.

A copy of the FCC Form 481 is also being submitted to the state regulatory commission
pursuant to § 54.422(c).

Please contact me if you have any questions.

Sincerely,

K O mujm«aﬁﬂ—;

Lisa A. McLaughlin
Authorized Representative for
Peoples Wireless

LAM/jm
Attachment

cC: Mr. Steven Steele, Peoples Wireless

Austin, TX e Bangalore, India @ Camden, AR e Dallas, TX e Houston, TX e Lubbock, TX
Mitchell, SD e Portland, OR e Rapid City, SD e Sioux Falls, SD CHRSqutions




FCC Form 481 - Carrier Annual Reporting

Data Collection Form

FCC Form 481
OMBE Control No. 3060-0986/0ME Control No. 3060-0819
July 2013

<010> Study Area Code 449048
<015> Study Area Name Pecples Wireless Services
<020> Program Year 2015
<030> Contact Name: Person USAC should contact %
with questions about this data ena von Reyn
<035> Contact Telephone Number: 9038783172 ext.
Number ot the person identitied in data line <030>
<039> Contact Email Address:
Email ot the person identitied in data line <030>  9enavrépeoplescom.net
54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required
(check box when complete)
<100> Service Quality Improvement Reporting (complete attached worksheet)
<200> Qutage Reporting (voice) (complete attached worksheet) v
<210> | <-- check box if no outages to report I IQ"\‘\“\&-\
<300> Unfulfilled Service Requests (voice) | |
<310> Detail on Attempts (voice) I Ib\\m’;:)'a\\?’l
(attach descriptive document)
—— S
<320> Unfulfilled Service Requests (broadband) |
<330> Detail on Attempts (broadband) I:m_
(attach descriptive document)
<400> MNumber of Complaints per 1,000 customers (voice)
<410> Fixed 0.0 I I | / [
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband) :M
<440> Fixed \};\:\‘
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) | " v |
44904BTX510. pdE
<510> (ottached descriptive document) [ v |
<600> Functionality in Emergency Situations fcheck to indicate certification) I || v |
44904BTX610. pdE
1l hed descriptive document) | ] | v |
<610>
<700> Company Price Offerings (voice) (complete attached worksheet) I:IJV\\\:\W
<710> Company Price Offerings (broadband) (complete attached worksheet) z&Q\X
<800> Operating Companies and Affiliates {complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? {if yes, complete attached worksheet) N\‘\\L\'
<1000> Voice Services Rate Comparability {check to indicate certification) | \Q\N
<1010> (attach descriptive document) :l h\\"\\
<1100> Terrestrial Backhaul (Y/N)? O O {if not, check to indicate certification) I |b\h"\"{\
<1110> (complete attoched worksheet)
<1200> Terms and Condition for Lifeline Customers fcomplete attached worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification)
<2005> ({complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> (check ta indicate certification)
<3005> {complete attached worksheet)

Page 1



7 a8eyq

“JeaA Jepusa|ed Jopd ayy ul

J2W jou s3a81e) Juawanoidw| Jiomiau Jo uoljeue|dxa ue apinold  <|TT>

Aypedes aoiauas anosdwy 0} pasn sem (4SN) MOH  <£TT>

1 28elan0d adiAlas anosdwl 03 pasn sem(4sn) MOH  <9TT>

Ayjenb aoiates anoadwi 03 pasn sem (45N) MOH  <STT>

panl@dal sem Joddns (45n) @21A435 [BSIBAIUN Yonw moy Woday <pTT>

s1984e3 ued Sunyeaw spiemoy ssasdoud Suljieyap sdeyy  <€TT>
‘ajeudoudde se j20|q Snsuad o [aA3| JaJuad
3JIM 3Y) Je papiliqgns ag ||eys uonewuoul ay) *(e)zoz'vs § 03 3uensind uejd
Juawanosdwi Ayjjenb a31nuss Jeak-any s31 uo Jodal ssaiSoid e suje3uod ‘ZTT
3U|| Uo ‘(s)sIUBWINJIOP PaYIeIIe 3] JBY] LWILJUOD 0) MO|3q SIXOQ 353U 3D3Yd a5ea|d

juawnioq payIeny Jo awen

‘a01nes Auoyda|a) 22104 ssalppe 0} palinbal
Ajuo si yi0dai ssauBoud unoA ‘woddns uazouy sani@dal Ajuo Yaiym 7139
e 5| Auedwod inoA J| (T)(e)eTEvS § "d'4D L 01 3uensind pajy Wodal ssaifoud [enuue JnoA

‘s1eah Juanbasqns uj “Jo uejd Juawanoidw) Ajijeny a21A18S JBaA-anl4 Yoepy  <CTT>
'a21nuas Auoyda|ay ao1oa
40 uojsinoud JnoA o3 sajejad 3l se ‘304 3yl yum ajy uo ,ueid Jeah s, (B)Z0Z'¥S
§ 3unsixa s, Auedwod JnoA jo sniels ayj Buijeaulap <z TT> aul| uo ‘Jodal
ssaudoud e a|l} 03 paJinbal ale noA uayl ‘saA s1 <TTT> aul7 03 Jamsue JnoA §|

o O (ou/sah) ¢204 3yl yum pajy ,uejd Jeah  <TTT>
S, (B)zoz'pS§ Bunsixa ue aney noA op ‘sah si <pTT> aur] 03 JAMsue JnoA §|

O O (ou /sah) £224 8y} woJj uoileayiyiad 313 s) paniadal Auedwod JnoA sey  <QTT>

asu-woosardoadpaavuab  <(EQ> 3UI| BIEP Ul paljlluapi uosiad JO SSIPPY |IBLWT - SSAIPPY |IEWT 19BIU0T)  <GED>

‘axe zurescacos  <OEO> 3Ul| BIEP UL Paluap! uosiad jo Jaquinp - Jaquiny suoydasjal 10BIU0D  <SEQ>

uAsy uoa eusp ejep siy3 Buipsedal 19e3U0D pINOYS JYSN UOSIad - IWEN JOBIUOD  <QE0>

s10z Jeaj wesdold  <0Z0>

B30TAIIS BEaT2ITM sardoad awep ealy Apmis  <ST0>

BEOGHY apo) easy Apnis  <0T0>

gT0z Ainr
6180-090€ "ON [043u0] §INO/9860-090€ "ON |043U0D GINO wuiog uoids|jo) eieg
T8F wio4 324 Bunuoday juawanoidwi Ayijenp 2210435 (00T)

z a8eq




¢ a8eg

$ainpajold uonnjosay (oN [ 534) (Ajdde 3eys e (oM [ 52aA) slawolsn)
ELB S UTELETR adeyng adnuag seasy Apmig ¥ay)) vonduasag payayy Josaquiny |ejo)l | papayy siawoisn) awyy ajeqg awil aieqg Jaguiny
aduinin Py adejng aoinias salIPed 116 jo saquiny pu3 a8eing | pu3afeing | 1eis afeing |weis a8enp | duaEY
a8e3nQ siyL pla SHON
<> <d> <> <> <p> <gI> <12> <> <gqQ> <7q> <1qg> <B> <0Ze>
Iourwossardoadpraeual  <(EQ> 2Ul| BIEP U pallUAp! uosiad Jo SSAIPPY |IeL] - SSAUPPY [lBWT 1RO <BEQ>
%5 ZLTEELEEDE <QEQ> aul| BIEP Ul paynuap! uosiad Jo Jaqunpy - Jaquiny auoydaja] PEIUO)  <SED>
uAdy uoa euan e3ep siy} Buipedal 19eIu0I pInouys JYSM UOSIad - BLUEN 1PRIUDD)  <0E0>
s10Z Jeajp wesdold  <0z0>
S30TAI35 B53[eaFM Se(doagd awep easy Apnis  <ST0>
8V06LY apo) easy Apmis  <010>
€102 AInr

6180-090€ "ON |03u0) BINO/9860-090€ "ON |0J3U0) BNO

T8k wJo4 224

w04 uoI||0) B3R
(=3107) Suiioday adeinQ 2210135 (00z)

€ adeq




¢ 98eg

294 pue sajey auj|Jad |ejo) EEIR BRI 834 30ia4ag |essanjun a3eys | adiey) aur) Jaquasqng ajels ajey aduag adA] ajey (2132) ovs (2371) @8ueyax3 ajels
ea.y papuaix3 Alojepuepy |e20] [enuapisay
<)> <50> <pQ> <Eq> <z0> <10> <gE> <7e> <re> <E0L>
afuey) aswuas (2307 [elUapisay apim-aiels ABuls  <7OL>
¥T0Z/T/1T aleqg anpay3 adiey) adiuas (8207 [BIUBPISAY  <TOL>
J8u’wodsatdoadsiavuab  <pEQ> Ul BIEP UL payluapl uosiad JO SSaIPPY |IBLU3 - S5JPPY |IBW3 PEIUCD)  <pE0>
‘axe ZLTEBLBEOS  <0EQ> BUN| BIEP UI P3YNIUSP| UDSIAd JO Jaquiny - Jaquiny auoydajal PRIUD)  <SED>
UASY UOA BUSD elep siyl Suipsedal 1PRIUDD PINOYS JYSM UOSIad - SWeN 19eIU0)  <DEQ>
S102 Jea) wesdoud  <0z0>
830TAISE E6979aTY seTdoad awen eauy Apmis  <ST0>
BY0EVY apo) easy Apnis  <QT0>
€10z AInr

6T80-090€ "ON [043U0D 8INO/9860-090E "ON |043U0D GINO

T8F w.iog 304

w04 uoIa||o] eleg
ejeq ajey 3210/ Suipnjoul sSuayE 214d (00£)

¢ adeg




g afeq

{32325} payzeay ywp (89) (sdquy) paads peojdn (sdquy) 5394 pue aiey |eloL 5394 2jey |ejjuapisay (231) @8ueyxg aels
USYM UayeL uonay @juemo||y adesn | - adjalas puegpeosg paads peo| a pajeg|nday ajels
@juemo||y adesn - 30IAJ3S pueqpeosg

<pp> <Ep> <Zp> <Ip> <> <Zq> <Ig> <ge> <[e> <I1L>

18u-woosatdoadpniseuab <QEQ> 2Ul| BIEP Ul payuap) uosiad JO SSRUPPY |lIBWT - SSRUPPY [IBW3 1DBIUO)  <BE0>

“4%9 ZLTEELBECE <QED> aul| Blep Ul payliuap) uosiad yo Jaquinp - Jaquiny auoydaja) PeUD]  <SEQ>

ufsy uoA TUID elep syl Suipiedal J9BIUOD PINOYS SN UDSIa4 - SWep PPEIU0]  <0E0>

5102 Jea) wesdold  <0Z0>

Sa0TAISS SE8TSITM SeTdoad awep easy Apnis  <ST0>

BYO0ELY apo) eaiy Apnls  <QTO>

€T0Z AInr

6TB0-090E ‘ON [013U0D §INO/9860-090E “ON [043U0D BINO wuo4 uojlda||o] ejeq
T8P WJio4d 324 sBuuayp 2214 pueqpeosg (0TL)

G alfeq




CEELN

-- JodUs)JOM payoene aag --

uopjeudisag puelg Jo Auedwo) sy ssauisng Sujog Vs se|lv
<ge> <7B> <Te> <ETE>
ssalaaty sajdoag >_._Mn__.:_uu m:nm._mn_n_ <718>
211 'as satdosa Auedwol 8uipjoH  <118>
*OUI ‘EHL WSH SEXL Jause) 3uoday  <018>

30U WoDGe (doadpaneusb  <(g(> aul| BIEP U] PaljlUSp] U0siad O S5eJppY |IBW] - SSeJppY [lBW3 0e3U0)  <GE0>
-axa ziteseecos  <DEOD> @Ul| BIBP UJ Paylluapl uosiad JO JaqUINY - JAaquiny auoydajal 19BIU0)  <S£0>

uAey uoa Euan B1Ep SIY3 uipJedal 19e3U0D pnoys IS Uosiad - SWeN 12eIU0)  <QED>
5102 Jeaj wesdoid  <0Z0>
BUDTATSE BEOUTOXTH Bolaoad awepn eaty Apmis  <ST0>
BYOGEVY apo) easy Apmis  <0T0>
£T0Z AInf
6T80-090€ "ON [041U0D §INIO/9860-090€ "ON |03U0D BINO WwJio4 uond3||o) e3eq
T80 04 304 sajuedwo? Supesado (008)

ga8eq




[ @8eq

‘sjusawalinbas Buisuaan pue ssauisng |equy yum aoueldwo)  <6Z6>
$9552201d M3INBI UOIIBAIBSAI [BINYND Yyim Sdueldwo)  <8Z6>

58559004d MaINDY |RIUBWIUONIAUT YIm Soue|dwo)  </Z6>
sa|nJ 3unis sanipey yum adueldwo)  <9z6>
sjuswauinbai Sunywuad asn puet yum soueydwo)  <5zg>
sassasold Aem jo s3ysiy yum aouejdwor  <pzE>
JIauuew anlyIsuas Ajjeanynd e ul sa1Aas BullayIeN <EZ6>
‘Buluueyd Ayjiqeuteisns pue Ajjiqisead  <zze>

oY "SUCHMIISUI JOYOUR AIUNWWOD

lequy uo snooy e ym Buiuueld uswAhojdsp pue Juswssasse spasN  <TZ6>

(wN
‘ON‘S3A) :sapnpul (6)()ETE RS §
pRETELS 03 juensind juatuuianod [eqLIL Y] YIIM UOIBUIPIOOD SBJRIISUOWBP

‘0Z6 aul| uo ‘(s)iuawndop paydelie ay) uo paguUISaP SIS Ayl WIYuod 0y
58x0q 353y} yaea 1o} (YN ‘ON'saA) 128|es asead ‘spue| |eqli L saasas Auedwod Jnoh §|

JUSWN0Q PAYILRIY JO BWeN

uonedyqgo juawadedu] JusWILIBA0YD |BQUL  <0Z6>

S3AIS D13 YIIYM uo (s)puet jequL  <OT6>

asu-woosatdoadsacusb  <(EQ> UI| BIEP Ul Pay1Iuap] uosiad JO SSaIPpPY |IeW3 - SsaJppy (1] 10BIU0)  <BEQ>
‘a%0 zuteececos  <OE0> BUI| BIEP Ul PayRUIP] U0sIad Jo J3qUINN - JSquInN auoyda|a] 1DBIUCY  <GED>

ukay uoa euss elep siy3 duipsedal J0BIUOD PINOYS JYSM UOSIad - BWEN JIBIU0D  <OE0>
sT0Z Jea) wesdold  <0zO>
S30TAIBS SSaTaITM sordoag awep ealy >_.u_,_uw <qT10>
BYOEYY apo) ealy Apnls  <0T0>
ETOZ Anp
6T80-090€ ‘ON |013U0D gINO/9860-090€ 'ON [043U0] §INO wilog uonasjjo) eyeg
T8% W04 04 Supioday spuet [eqiiL (006)

[ 98ed




g 9ded

(9)eTE S § 01 3uensund ease papioddns sy} ulym weasisdn
sdgy 95z pue wealisumop sdqpy T 15es| e JO 3JINIBS pueqpeo.q
D_ $19J40 1911183 Suniodal syl wiuod 03 X0q SIY3 3232 aseald

<0ETT>

(9)ETE¥S § 03 1wensind eate pajioddns ayy ulyym Isixa suondo  <QzTT>
D |NeYXIEY [B1ISSI9] OU WIIJUOD 0 XOq SIY} 393D asea|d

Jauwodsaydoadaisaeuab

<QE0> 3Ul| B1ep Ul Paly3uBpI U0sIad 4O SSBIPPY [IBW3 - SSBIPPY [IBLIT JOBIU0D  <6E0>

"IXE ZLIEBLBEDG

<QE0> Bul| BIBP Ul PalyiIuap] uosiad Jo Jaquiny - Jaquinp auoyda|a] 19eIU0)  <SE0>

UASY UoA BUIS

ejep siy3 JuipJedaJ 10e3U0D PINOYS JYSN UOSIad - BWEN J0BIU0D  <0E0>

5102

Jes) wesdold  <0zZ0>

S30TAISS 5S3TaITM sardoad

swen ealy Apnls  <STO>

:1.013 4

apo) eaty Apmis  <QT0>

€10Z AInr
6T80-090€ "ON [03u0) 8INO/9860-090€ "ON [043U0D §NO

T8 Wwio4 D04

w04 uonaajjo) exea
3uiioday |neyyoeg |eliisalia) oN (00TT)

g 98eq




6 28ed

‘uejd yons ysea Joj sajel pue ‘s|ed |jo3 Joj S38IeYd [BUORIPPY  <EZZI>

a)
x|

‘uejd ayy jo Jed se papinoid SIINUIW JO JAQLUNU BY UO S|IB130  <ZZZI>

‘513G1425qNs 3u1[3ajI7 03 paJayo suejd aaiaias Auoydalal
32/0A Aue JO SUORIPUDD pue Suid) aY) SulquDsap uonewloju]  <TZZI>

:podas Ajlenuue

Isnw siaiaed ‘woddns swodui-mo| Buiniedal 5313 Joj Suiodal jenuue (Z)(e)zzy vs §

03 juensind uoljewojul pasinbal ayy sulRIu0d ‘0ZZT AUl| UO ‘paIs|| 3NSGam 3y JO

‘0TZT aul| uo ‘(s)uaWwn3op PayILE aY) 1BY] WIIUOD 0} MOJ3q S3X0Q 353U} 3Iayd aseald,,

/bez-ssaTaxTh/130ddns /1au " woosa Tdoad - mam dLIH 311SqaM J1|qGNd 03 ur <07ZT>

JU3LIN0Q PAYIRNY JO BWeN

sue|d auljajI] Auoydaja] a210A JO SUOIIPUOD 1§ SWIB]  <OTZI>

AU EoESTd0oadRIARUSE  cnens 3l B38p Ul Paliuapl Uosiad O SSaJpPY [IBW3 - SSaJPPY [IBWT 108IU0D  <GED>
"axs ZLIEBLEEOS  <QOEQ> SUI| BIEP Ul paylluapl uosiad Jo Jaqwinp - Jaquny auoydaja] 198U0)  <SED>

uANB oA, Bieg 1ep siy3 duipiedal 10e3U0D PINOYS DYSN UOSIad - BWEN 10eIU0D)  <PED>

ST0% Jeap wesdosd  <0Z0>

BODTAlSS BBI(SiiN 5910084 awieN ealy ApMS  <ST0>

8V06bY apo) ealy Apnis  <0T0>
€T0Z AInf w04 uoida||o) eyeq
6T80-090€ "ON [013U0) FINO/9860-090€ "ON |043Uo) GO aula
18% W.io4 304 S13WI03SN) 3U1|417 404 UOI3IPUO) pue swid] (00ZT)

6 98ed




0T a8ed

uoijewJoyu| pasinbay Sunsn Juawniog paydeny jo awey

J

B
=
=
=
=

SUDIINJIISU| Joyduy Ajunwiwo) ssasdold wialu| <TZ0Z>

*ieah jepuajed Bujpadasd

3y} Ul 3JIAIBS pueqpeoJq 0] $5320e Sulpirold uedaq ydiym 0 SUCIINYISUL JoyIue AJIUNLILIOD JO S3553Jppe
pue ‘saweu ‘Jagquinu ay) apiaoJd |eys Joddns || aseyd dvD Jo Juaidad e se (u)(£)(2) ETE¥S § 03 Juensind

UOIIBWIOJU| PRJINDaJ 3y} SUIBIUOI ‘TZOZ BUl| Uo ‘(S)juawniop paydelie ay) eyl Wijuod ol Xoq Ayl 323y 3sea|d <0z0z>
uopeIYINE) s5a10.4 WA <6107>

UDIIEIYILA) BIIAIBS PUBGPEOIG Jeah 35 <8T0Z>

UOIBIYILAY) 321G pueqpeog Jead pig </ 107>

{(a)eTE"vS § ¥4D Lv} Sunuoday || aseyd eaualwy Pauuo)

pueqpeoig pjing 03 pasn) Loddng uoneaya) <910Z>
{(P)eTE ¥S § Y42 v} Hoddns D) edHBWY IPaUUL) Jalie) de) adld

uonleayiua) poddng uazos4 aininy pue 9I0z <ST0Z>
uoneayiua) Hoddns uszold STOZ <pT0Z>
uoneayiua) Hoddng uazold $10Z <€T0Z>
uonesyiua) poddng uazold €107 <Z1oE>

{(e}zTEvS § ¥4D L} voneaya) poddns uazosd Buinaday Jauue) de) aaud

{(ZN9)ETE S § ¥4D Lb} uoneayua) Jeap pig <T102>
{{T)(a)eTE s § ¥4D L7} voneIynIa] Jeay puz <0102>
Jujpodal | aseyd BIUBWY J93UUOY |BIUBLWAIIU]

‘BJEINIJE S| MO|BQ PayYIeIIE SIUSLWND0P By} Ul PUE Wuoj siyl uo papodad uopewdoyu) ayl (a)'(p)(2)'(a)ETE bS § H4D L Ul Yuoy 195 se poddns
. .._.wmm.._a eauawWy 393uu0) pue ‘suclanpal adieyd ssadde Jasyo 03 Woddns 3500 YdiH “Woddns 350 YS|H uaz0s) “Loddns | B5BYd BILALIY PBULIOD [BIUWAIIU| JO JualdiDaL B se adueydLiod 230U 03 MOJaq Saxoq ayl ¥IIHD

19U WoDEI TdoadBIATUS

<QEQ> 3ul| BIEP Ul paynuapl uossad JO S53JPPY |[BWT - S5aIPPY |IBWT PeIU0)  <BE0>

TAX® TLIEBLBEOG

<QEQ> aul| BJEP Ul paynuap] uossad Jo Jaquiny - Jaquiny auoydajal PeIU0)  <5E0>

uA3Y UDA BUSS

BIED SIY} Sulpiedal 10e3uU0d pINoys JYSN U0SIa - AWeN PRI  <0E0>

Stz 1ea) wesdold  <070>
S8otAdes BS@[@ATN Seldosg JWey ealy ApMS  <ST0>
8P06YY apo) easy Apmis  <QT0>

£T0Z AInf

6T80-090E 'ON [043U0D BINO/9860-090E "ON [043U0D BNO

T8 Wio4 304

5J31110) ua:cﬁ.hxlm D207 do) 33114 Y3m papj[iffo $J311iD) UIniay-jo-210Y m.s_u....._as_
w04 uoilda|jo) eleq
uoyejuaWNI0Q [euoIPPY 131ue) de) a3ud (0002)

0OT a8ed




11 aeg

11 afed

uopewwsoju) paJjnbay Jupis] Wawnaog payIeny Jo awey

uopewsoju) pasnbas Bujis)| 1w@waysyiom ayl yieny  (9Z0€)

SMO|4 yseD Jo ) 18IS pue ) 1e1s | 1eays 10j (s} a (szoe)
"uojieayiuad Jasljjo ue o) pajralgns uonewuoju) Suipapun  (pzoe)

wejuno3e 3yjgnd
payLe3 wapuadapu) ue Ag Majnal € o) f jup Bukpapuny  (EZOE)

‘siamolIog

suofjeajunwiwodaja] Joj woday Bupesadpo sny o3 sjgesedwos Jewsoy
e uj yodas [epueuy e (7 10 uejunodde Jjqnd payiuad Juapuadapul
ue Aq maiaaJ 03 139[qns udaq sey yarym Juaualels [eRURUY JBYY jo AdoD  (zz0E)

Joo 0 00”

ISUeIU0D
(2iereps s o d 920€ au|) U ‘uaissiLUGNS JNoA YLD 0)
Mojaq saxoq ay) yaayd aseaqd ‘gTOE au)| uo ou 5| asuodsal ayl §)
“)PNE |BIAURUY 5 3 Y} F pad ey e Hgnd paiyiua Juapuadapu) syl Aq panss) 1ana) wawadeveyy  (TZoE)
SMOJ4 YSBD Jo JuswlelS pue 1S | '198ys soueieg Joj (s) g  (ozog)
ja Joj Loday Bu| 05Ny 91 d Jewlo} e Uy podas [efpueuy e (Z) Jo Huawaies [BlUEL PAYPNE Jjays jo Adoo B Byl (g1oe)

sujeuod (Z)BIETE pS § 01 Juensind §Z0E aU)| UO "UOISSILIGNS INOA WIUOD
01 Mojaq saxoq ay) ¥aay3 aseajd ‘GTOE Ju)| uo s34 5| asuodsau ayy |

QO_ [on/sap) paypne Auedwod snod 5| ‘pTOE 2ul| uo ou st asuodsal ayy §|  (8TOE)

paiinbay duns 0 payaeny jo awen

uojleluawnlop paJnbal je pue podas
|enuue MY 5 Auveduwiod Jnok yaene ‘pTOE au)| uo sl sp asuodsal ayy §|  (LTOE)

|| SMo|d YSED JO JUBLUBIE]S PUE JUBLUBIEIS BLUCOU| J@ays oueled Joj (shuawnoog (sToE)
[s1amouiog SUCHIEIJUNLILIODA|a ]
D o) weday Jupeiadg) suodas sny (enuue Jjayy jo Adoa Juoiaa)y  (STOE)
:saunbay souedwoa (Z)()eLe vs § 01 uensind uonewsoju pauinbal ay) SUIRILD *L LOE aul| uo Y(S)iuawnaop paysElle By JBY) LUYUDD O] SBX0G 9SaY] ¥I0UD Bseald
(onfsap) ‘Wodas |enuue 5y ayy 2j)y Auedwod Jnok saop ‘sakj  (pToE)
{oN/san) ((Z)NETE S § ¥4D L} 181080 YO PIaH Alpierud e Avedwod inohs|  (ETDE)
uopjewsoju] paynbay Sulsi] JWaWNI0g PaYIEIY JO awep

[TMSIETE ¥S § 4D £y} suopminsy) Joyauy Aunwiwod  (ZT0g)

“Jeaf Jepuajes Bujpada.d ay) Ul 8o1AI8S pUBqPEOIY O) SS8328 Bulpiwoid
ﬂ__ uebaq yoiym o) suonnisul JOYoue AJUNLULLIOD JO S9S58JpPE PUB 'SawWeu Jaquinu ay) apiosd lleys Jewes ayy ‘((L)0) €LEHS § (t108)
0} juensind vojEwIoju] paunbas ay) SUIBIUOD ZLOE SUl| Uo ‘(S)iuswinoop PaYDENE By JEY) WIYUOD 0] X0g SIU) ¥08Ud aseald

2ju pannbay Jups Q payreny jo awey

{IMTILIETE ¥S § w4D v} uopeayILa) AuDisalN
ue|d Jeaj 5 uo poday ssasfosy  (OTOE)

“ALINE 5| MOJAq PAUITE SIUBWINIOP A3 Uj PUE WO} SJ43 UO Payiodas uopewsIou) By eyy Ajpiad Jayuny | (2 I)ETEDS § 44

Lt Ul yuojias bas Suypodas DY Yim oueg) > Suy, ‘siajuea play A d Joj ‘pue ((e)z0z'vS § H4D Lt 03 uensind) ueyd Ayyjenb aapasas Jeah any 51) uo ddue)dwos Aj0U O MOJaY Sax0q AY) HITHD

Jo

<DED> 9U]] BIEP U] PayjjIuap] Uosiad Jo ssalppy (|23 - Ssalppy (IEg 198IU0]  <BEQ>

“3%x3 TLILELEEOS <QEQ> 2U)| BIEP U} payiuap) uosiad Jo Jaquiny - Jaquiny auoydaja)l 1Peluo]  <SEQ>

UADY UoA BUaD B1EP 5141 UIpJEBa] 19EIUDD PINOYS Dy UDSIag - SWEN 19EIU0]  <QEQ>
TT0T Je3jWeidold  <0Z0>
GoolAlos Boo[odln Goldosd BWEN Baly APMiS  <510>
BEOEFE

apO] AN APRIS <00

ET0Z AInp
6130-090E "ON (041403 BINO/3860-090E ‘ON [021U0D BIND w04 uoRI9||0) BIeg
8P 104 324 UDREIUIWNIOG [EUCRIPPY J3l41e) WIMBY JO ey (000E)




Page 12

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 445048
<015> Study Area Name Peoples Wireless Services
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Gena von Reyn

<035>  Contact Telephone Number - Number of person identified in data line <030> 9038783172 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> genavr@pecplescom.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my k ledge, the infor reported on this form and in any attachments is accurate.

Name of Reporting Carrier: Peoples Wireless Services

LSignature of Authorized Officer:  ©SRTIFIED ONLINE Date 06/24/2014

Printed name of Authorized Officer; Sharon Hurley

Title or position of Authorized Officer: Manager of Regulatory Affairs

Telephone number of Authorized Officer: 9038783144 ext.

hs:udv Area Code of Reporting Carrier: 449048 Filing Due Date for this form: ©07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfei under the C ions Act of 1934, 47 U.5.C. §5 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0OMB Control No. 3060-0819
July 2013
<010> _Study Area Code $49048
<015> Study Area Name Peoples Wireless Services
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Gena von Reyn

<035>  Contact Telephone Number - Number of person identified in data line <030> 9038783172 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030>  genavrGpeoplescom.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting ier; my resg ibilities includ ing the y of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:
|5ignature of Authorized Officer: Date:
Printed name of Authorized Officer:

Title or position of Authorized Officer:
Teleph ber of Authorized Officer:
|5tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

I5ignature of Autt d Agent or Employee of Agent: Date:
Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:
J5tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §& 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001,
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CTIA

Consumer Code for Wireless Service

To provide consumers with information to help them make informed choices when

selecting wireless service, the CTIA and the wireless carriers that are signatories
below have developed the following Consumer Code. The carriers that are signatories
to this Code have voluntarily adopted the principles, disclosures, and practices here for
wireless service provided to individual consumers, including voice, messaging, and

data services sold either on a postpaid or prepaid basis.

THE WIRELESS CARRIERS THAT ARE SIGNATORIES TO THIS CODE WILL:

ONE

DISCLOSE RATES AND TERMS OF SERVICE TO CONSUMERS

For each service plan offered to new consumers, wireless carriers will disclose to
consumers at point of sale and on their web sites, at least the following information, as
applicable: (a) the coverage area for the service; (b) any activation or initiation fee; (c)
the monthly access fee or base charge; (d) the amount and nature of any voice,
messaging, or data allowances included in the plan (such as night and weekend
minutes); (e) the charges for domestic usage in excess of any included allowances or
outside of the coverage area; (f) for prepaid service plans, the period of time during
which any balance is available for use; (g) whether there are prohibitions on data
service usage and whether there are network management practices that will have a

material impact on the customer’s wireless data experience; (h) whether any additional
taxes, fees or surcharges apply; (i) the amount or range of any such fees or
surcharges that are collected and retained by the carrier; (j) the amount or nature of
any late payment fee; (k) whether a fixed-term contract is required and its duration; (l)
the amount and nature of any early termination fee that may apply; and (m) the trial

© 2011 CTIA



period during which a consumer may cancel service without any early termination fee,
as long as the consumer complies with any applicable return policy.

TWO

IMAKE AVAILABLE MAPS SHOWING WHERE SERVICE IS GENERALLY AVAILABLE

Wireless carriers will make available at point of sale and on their web sites maps
depicting approximate domestic coverage applicable to each of their service plans
currently offered to consumers. To enable consumers to make comparisons among
carriers, these maps will be generated using generally accepted methodologies and
standards to depict the carrier’s outdoor coverage. All such maps will contain or link to
an appropriate legend concerning limitations and/or variations in wireless coverage
and map usage, including any geographic limitations on the availability of any services
included in the plan. Wireless carriers will periodically update such maps as necessary
to keep them reasonably current. If necessary to show the extent of service coverage
available to customers from carriers’ roaming partners, carriers will request and
incorporate coverage maps from roaming partners that are generated using similar
industry-accepted criteria, or if such information is not available, incorporate publicly
available information regarding roaming partners’ coverage areas.

THREE

PROVIDE CONTRACT TERMS TO CUSTOMERS AND CONFIRM CHANGES IN
SERVICE

When a customer initiates new service or a change in existing service, the carrier will

provide or confirm any new material terms and conditions of the ongoing service with
the customer.

FOUR

ALLOW A TRIAL PERIOD FOR NEW SERVICE

When a customer initiates postpaid service with a wireless carrier, the customer will
be informed of and given a period of not less than 14 days to try out the service. The
carrier will not impose an early termination fee if the customer cancels service within
this period, provided that the customer complies with applicable return and/or
exchange policies. Other charges, including usage charges, may still apply.

© 2011 CTIA



FIVE

PROVIDE SPECIFIC DISCLOSURES IN ADVERTISING

In advertising of prices for wireless service plans or devices, wireless carriers will
disclose material charges and conditions related to the advertised prices and services,
including if applicable and to the extent the advertising medium reasonably allows: (a)
whether activation or initiation fees apply; (b) monthly access fees or base charges; (c)
the amount and nature of any voice, messaging, or data service allowances included in
the plan; (d) the charges for any domestic usage in excess of any included allowances
or outside of the coverage area; (e) for prepaid service plans, the period of time during
which any balance is available for use; (f) whether there are network management
practices that will have a material impact on the customer’s wireless data experience;
(g) whether any additional taxes, fees or surcharges apply; (h) the amount or range of
any such fees or surcharges that are collected and retained by the carrier; (i) whether
a fixed-term contract is required and its duration; (j) early termination fees; (k) the
terms and conditions related to receiving a product or service for "free;" (I) for any
service plan advertised as "nationwide," (or using similar terms), the carrier will have
available substantiation for this claim; and (i) whether prices or benefits apply only for a
limited time or promotional period and, if so, whether any different fees or charges will
apply for the remainder of the contract term.

N |

SEPARATELY IDENTIFY CARRIER CHARGES FROM TAXES ON BILLING
STATEMENTS

On customers' bills, carriers will distinguish (a) monthly charges for service and

features, and other charges collected and retained by the carrier, from (b) taxes, fees
and other charges collected by the carrier and remitted to federal state or local
governments. Carriers will not label cost recovery fees or charges as taxes.

SEVEN

PROVIDE CUSTOMERS THE RIGHT TO TERMINATE SERVICE FOR CHANGES TO
CONTRACT TERMS

Carriers will not modify the material terms of their postpaid customers’ contracts in a
manner that is materially adverse to those customers without providing a reasonable
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advance notice of a proposed modification and allowing those customers a time period
of not less than 14 days to cancel their contracts with no early termination fee.

EIGHT

PROVIDE READY ACCESS TO CUSTOMER SERVICE

Customers will be provided a toll-free telephone number to access a carrier's
customer service during normal business hours. Customer service contact information
will be provided to customers online and on billing statements. Each wireless carrier
will provide information about how customers can contact the carrier in writing, by toll-
free telephone number, via the Internet or otherwise with any inquiries or complaints,
and this information will be included, at a minimum, on all billing statements, in written
responses to customer inquiries and on carriers’ web sites. Each carrier will also make
such contact information available, upon request, to any customer calling the carrier’s
customer service departments.

NINE

PROMPTLY RESPOND TO CONSUMER INQUIRIES AND COMPLAINTS RECEIVED
FROM GOVERNMENT AGENCIES

Wireless carriers will respond in writing to state or federal administrative agencies
within 30 days of receiving written consumer complaints from any such agency.

TE

ABIDE BY POLICIES FOR PROTECTION OF CUSTOMER PRIVACY

Each wireless carrier will abide by a policy regarding the privacy of customer
information in accordance with applicable federal and state laws, and will make
available to the public its privacy policy concerning information collected online. Each
wireless carrier will abide by the CTIA Best Practices and Guidelines for Location-
Based Services.

© 2011 CTIA



ELEVEN

PROVIDE CONSUMERS WITH FREE NOTIFICATIONS FOR VOICE, DATA AND
MESSAGING USAGE, AND INTERNATIONAL ROAMING

Each wireless provider will provide, at no charge: (a) a notification to consumers of
currently-offered and future domestic wireless plans that include limited data
allowances when consumers approach and exceed their allowance for data usage and
will incur overage charges; (b) a notification to consumers of currently-offered and
future domestic voice and messaging plans that include limited voice and messaging
allowances when consumers approach and exceed their allowance for those services
and will incur overage charges; and (c) a notification to consumers without an
international roaming plan/package whose devices have registered abroad and who
may incur charges for international usage. Wireless providers will generate the
notifications described above to postpaid consumers based on information available at
the time the notification is sent. Wireless consumers will not have to affirmatively sign
up in order for these notifications to be sent. Each wireless provider shall provide its
customers at least two of these alerts by October 17, 2012 and all of these alerts by
April 17, 2013. Wireless providers will clearly and conspicuously disclose tools or
services that enable consumers to track, monitor and/or set limits on voice, messaging
and data usage.
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LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Texas RSA 7B3 (Peoples Wireless) (the Company) is able to function in emergency situations. The
Company has a reasonable amount of back-up power to ensure functionality without an external power
source. Peoples’ system is reinforced by battery back-ups installed at its cell sites and generators at its
Mobile Telephone Switching Office. The Company also has numerous portable generators that are
available to be moved to any of the cell sites. In addition, the cell sites are constantly monitored by the
switch which alerts the answering service dispatch in the event trouble is detected. The network is
capable of managing traffic spikes resulting from emergency situations.

Peoples’ is able to reroute traffic around damaged facilities. Although the Company’s ability to reroute
traffic around damaged facilities is not absolute and may be limited in certain circumstances, there is a
restoration plan in place for expeditious recovery of service, including splicing of damaged facilities when
warranted.



